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Practice Notes are designed to provide the UCD community with key relevant information relating to national,

international and/or sectoral quality assurance and enhancement policies, guidelines, legislation and other publications.
They may be based on a particular topic or theme, or provide a quick reckoner vis‐à‐vis relevant legislation or
publication. They are intended to be used as general outline guidance in relation to the subject matter and do not
constitute a definitive statement of policy and/or procedure.

Code of Practice for Provision of Programmes of Education and Training to 
International Learners & the International Education Mark (IEM)

Code of Practice for Provision of Programmes of Education and Training to
International Learners

This Code is a statutory code published by Quality and Qualifications Ireland (QQI) in July 2015, in accordance with its obligations as
set‐out in the Qualifications and Quality Assurance (Education and Training) Act 2012. The purpose of the Code is to ensure that
international learners that come to Ireland to study can expect a high quality educational experience from enrolment on a programme
to completion of that programme. It is thereby intended to foster and strengthen Ireland’s reputation for international education.

The provisions of the Code include general requirements, such as the protection of enrolled learners; marketing, recruitment and
admissions practices; and transparency of fees and refund processes which apply before and after enrolment. It requires providers to
be compliant with the London Statement, which is a code of ethics for the use of international education recruitment agents.

The Code provides the underpinning for the use of the International Education Mark (IEM) – insofar as education providers comply
with the Code of Practice for Provision of Programmes of Education and Training to International Learners and have themselves
established relevant policies and procedures which are aligned to the Code, they may then seek authorisation (from QQI) to use the
IEM, which validates the institution and its programmes as being suitable for international learners. In this way, it provides a
regulatory framework which protects international students in Ireland, and ensures that providers of educational programmes to such
students, comply with international best practice for the provision of education to international learners.

International Education Mark (IEM)

The IEM confirms that a provider has demonstrated their capacity and commitment to provide a high‐quality educational experience to
international students. The IEM was proposed in Ireland's International Education Strategy 2010‐2015 as a means of enhancing the
quality and promotion of international education in Ireland. It has its legal basis in part 5 of the Quality and Qualifications (Education
and Training) Act 2012, which also provides for an annual charge to be levied upon institutions wishing to use the IEM.

In 2014, QQI produced a White Paper (for consultation) with a draft Policy on Authorisation to use the International Education Mark
(IEM). The draft policy articulates a number of provisions relating to:

 Provider eligibility – for example, a provider must have established procedures for quality assurance, procedures for access, 
transfer and progression, and must have explicitly linked any and all of its awards to the National Framework of Qualifications 
(NFQ).

 Application process – this includes establishment of the relevant process, designation of an appropriate application fee, 
articulation of the process by which QQI evaluates such applications, and how granting or refusal of authorisation of use of
the IEM is managed.

 Annual Renewal & Cyclical Review – this includes the process for annual renewal of authorisation, declaration of
compliance with the  Code of Practice for Provision of Programmes of Education and Training to International
Learners, and designation of an annual and/or review charge.

 Withdrawal of Authorisation – this includes the process of withdrawing approval of authorisation of use of the
IEM mark, including also a mechanism for appeal against any such decision.

Ongoing developments in the connected policy area of national international student immigration
regulations have impacted upon the anticipated implementation schedule for the IEM. QQI is
continuing to engage with the Department of Education and Skills regarding the IEM and will
communicate revised plans for its introduction when available.


